ZAGO Sp.A.

POLICY ON THE PROCESSING OF PERSONAL DATA

Under Regulation (EU) 679/2016 ("GDPR") we now provide the following information about the
processing of personal data of users and/or browsers, who access or browse the website

published at the URL https://www.zagospa.it.

DATA CONTROLLER
The Data Controller is Zago S.p.A., headquartered at Scorze’ (Venice), Via Padova 32
(hereinafter "ZAGOQO" or the “Controller”).

For the exercise of the rights under Regulation (EU) 2016/679 (“"GDPR"” or “Regulation”) or for
any clarification about the processing of your personal data, please contact the Controller at:
email info@zagospa.it - tel. +39 041 8892210

The Controller has appointed a Data Protection Officer, who can be contacted at:
DPO@zagospa.it

SECURITY

The Controller has adopted technical and organisational measures that guarantee a level of
security which is adequate to the risk, and conforms to the laws on the processing of personal
data.

INFORMATION ON THE TYPES OF DATA PROCESSED

A) REQUEST THROUGH CONTACT FORM
The completion and submission of the contact forms on this website requires the Controller to
acquire and process the sender’s contact details, which are necessary in order to reply, as well
as all the personal data included in the message.

Purpose and legal basis for the data processing (Article 13 paragraph 1 c
GDPR)

Contact data is requested. It is used in order to provide a response and/or to contact

the data subject.

Scope of communication (Article 13 paragraph 1 e and f GDPR)

The data is only processed by duly authorised, trained personnel.

Your personal data will not be disseminated, nor transferred to countries outside the

European Economic Area.

Data Conservation Period (Article 13 paragraph 2 a GDPR)
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The data is kept for the time necessary to fulfil the request for information and
exclusively the sending of communications which the Controller provides upon express
request, and in any case, for a period of no longer than 2 years.

Provision of data (Article 13 paragraph 2 e GDPR)

Failure to provide the requested data means that the message cannot be sent.

B) BROWSING THE WEBSITE

While browsing the website, a series of personal details will be processed, such as IP

addresses, domain names of the computers used by the users, webpage of origin and exit,

URI/URL addresses of the requested resources, the date and time of the visit, information

about the data subject’s operating system and browser, and further technical data relating to

browsing.

Purpose and legal basis for the data processing (Article 13 paragraph 1 c
GDPR)

The processing of this data - in automated, aggregate form - is done solely for
purposes relating to the management and administration of the website, and for
statistical purposes. The data may also be used to ascertain liability in the event
of computer crimes against the website and/or in the case of other offences.
The legal basis is the legitimate interest of the Controller.

Scope of communication (Article 13 paragraph 1 e and f GDPR)

The data is only processed by personnel who have been duly authorised and trained on
processing, and by the website developer and maintenance provider, who is appointed
as the data processor. Your data will not be disseminated, nor transferred to
countries outside of the European Economic Area.

Data Conservation Period (Article 13 paragraph 2 a GDPR)

Except where necessary for investigations resulting from criminal offences,
your data will generally not be kept for more than 90 days.

Provision of data (Article 13 paragraph 2 e GDPR)

The data is not provided by the data subject but is acquired automatically by

the website’s technological systems.

RIGHTS OF THE DATA SUBJECT

The data subject has the right to request and obtain from the Controller, in the relevant cases:
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- access to the personal data and information (Article 15 GDPR);
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o - the rectification or erasure of the data (Articles 16 and 17 GDPR);
¢ - limitation of processing (Article 18 GDPR).
If the processing is based on consent of the data subject, the data subject may revoke that
consent at any time, without affecting the legality of the previous processing.

The data subject may exercise their rights by contacting the Controller at the above addresses.

RIGHT OF COMPLAINT
Data subjects who consider that the processing of their data has breached the GDPR may

lodge a complaint with the competent regulatory authority.
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